
Section 4 

0. 
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informational 
text 

How Does Technology Affect 
Today's Labor Market? 

Lesson Guide � 

Students read an article and consider the positive and negative effects 

of technology on the workplace across labor sectors. This can be used 

as practice for reading the kinds of informational texts used on the 

TASCexam. 

MATERIALS 

• Technology Opinionaire

• Technology in the Workplace reading

INTRODUCE 

0 Distribute the Technology Opinionaire. Ask students to read each

statement, and circle whether they agree or disagree. Then they should 

choose one of the statements to explain (in writing) their reasoning. 

0 Write on the board:

How hM technology changed the labor market? 

0 Distribute Technology in the Workplace, and ask students to read and

annotate it, making sure to take notes about how technology has changed 

how people look for jobs, what kinds of jobs are available, and what their 

lives are like at work. 

0 Put students in groups. Tell them to turn over the article (so they're not

looking at it), and make a list of all the ways they can remember from the 

article how technology has changed the world of work. Groups share findings 

with the class. 

0 When the groups are finished, ask them to look back at the article, and see

if they missed anything. If they did, they can add to their lists. 

0 Point students back to their opinionaires. Ask if anyone has changed their

mind. For example, did anyone who started out feeling positively about 

technology start to feel more negatively, or the other way around? 
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5. The way companies operate

With technology, organizations can produce goods and provide services

more quickly, more accurately, on a larger scale and in new and improved

ways. They can reach more customers. And, they can use huge amounts of

information about individuals-known as 'big data'-to help them sell more

to customers. For many organizations, the way they use technology is what

sets them apart from the rest.

Technology has changed the world of work in these five ways, but not all types 

of technology have the same impact. Some technologies totally transform the 

way people and organizations work. The internet is a good example; it changed 

everything. Other technologies that may transform our lives include driverless 

cars and advanced robots that can work alongside or replace employees altogether. 

And, some jobs seem to be effected by technology more than others. For example, 

jobs that involve activities such as data entry, assembly line work or routine design 

work have all become reliant on technology. 

Technology has had many positive effects, but it has also had some negative. 

For example, the internet has allowed a wide range of individuals to access an 

incredible amount of information quickly, but it has made security and privacy 

an important issue. Hackers now can get confidential information that they were 

not intended to have. Governments are catching up to these changes by making 

new laws and regulations to keep people more safe. 

Jobseekers and employees in today's labor market must make sure they are tech­

savvy. This can include: 

• knowing how to operate a computerized cash register

• being proficient in Microsoft Office including Word and

Excel programs

• operating medical technology that can require ongoing

training as the technology evolves

Employees can raise their awareness by staying current with technological trends 

in their field, by reading online or print materials about their industry. Jobseekers 

can prepare for interviews doing job research and getting training. Jobseekers who 

are not tech-savvy may be at a disadvantage to their more tech-savvy peers. • 
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